Paws and Affection Volunteer Attendance Policy

P&A volunteers help keep everything running smoothly with our dogs in training.

Daily volunteers commit to a weekly one hour shift for a season. We ask all volunteers
to commit to coming consistently to their shift for the entire season.

Our volunteer seasons run:
e January - May
e June - August
e September - December

We hope our volunteers can be as consistent with their schedule as possible, but we
understand that conflicts arise and iliness is a reality. If a volunteer can’t make it, we ask
them to communicate this to us and tell us ahead of time via text or email that they will
miss a shift.

Attendance Policy:

e During one season, a volunteer can miss at most 5 shifts, and each one needs to
be communicated by noon on the day of your shift to a staff member in advance.

o An exception will be made if the volunteer gets their shift covered. If an
already trained volunteer takes their place, the absence will not be
counted towards the total of five for the season. Communication of this
coverage is required.

e Two uncommunicated absences will lead to an elimination of a volunteer’s shift,
regardless of the number of prior absences.

e If a volunteer is in good standing pertaining to attendance and performance at
the end of a season, their shift is theirs to keep for the next season.

e If a conflict arises like sports, activities, or travel, volunteers can ask to take an
open shift on another day or leave the program.

e If an experienced volunteer leaves and would like to return, they will move to the
top of the list if there is an opening.



